Job Positions

The positions highlighted in yellow are new to the 2017 report.

Executive Management
Chief Executive Officer
Chief Operating Officer
Chief Credit Officer
Chief Financial Officer

Top Regional Banking Executive
Top Marketing Officer

Chief Administrative Officer
General Counsel

Chief Risk Officer

Top Human Resources Officer
Top Audit Officer

Chief Information Systems Officer

Staff / Administration
Administrative Officer
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Human Resources Manager

Benefits Manager
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Training Officer
Training Specialist
Marketing Manager
Product Manager
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Bank Secrecy Act (BSA) Officer

Questions? Call 508-460-9600 and ask for a survey team member.

Investment / Wealth Management
Top Wealth Management Executive

Personal Investment Sales Officer
commissioned)

Personal Investment Sales Officer
(non-commissioned)

Private Banking Officer
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Portfolio Manager

Finance

Top Bank Investment Executive
Bank Investment Portfolio Manager
Treasurer

Treasury Operations Manager
Finance Manager
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Assistant Controller
Accounting Manager
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Pearl Meyer

Job Positions (continued)

Business Banking
Top Business Banking Officer

Business Banking Business
Development Officer

Business Banking Officer
Community Relations Officer

SBA Loan Manager
SBA Loan Officer

Trust

Top Trust Executive

Sr. Trust Officer

Trust Officer

Trust Operations Manager
Trust New Business Officer
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Sr. Operations Officer/Manager

Operations/Services Manager —
Centralized

Group Operations Manager
Operations Officer
Security Officer

Cash Management Officer
Cash Management Officer/Manager

Retirement Plans Manager

Electronic Banking Officer

Retail

Retail Sales Manager
Top eCommerce

Branch Manager/Retail

Branch Manager (Lending/Bus. Dev’t)
— 3 Levels

Branch Manager (Non-Lending/Bus.
Dev't) — 3 Levels

Questions? Call 508-460-9600 and ask for a survey team member.
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Retail Manager/Customer Service
Mngr — 3 Levels

Operations Officer/Supervisor — 3

Levels
Customer Service Representative Il
Customer Service Representative |
Assistant Operations Officer/
Supervisor

Call Center Manager

Call Center Specialist

Call Center CSR

Supermarket Banking Manager
Safe Deposit Attendant

Lending

Chief Loan Officer

Lending Sales Manager (Business
Development/Non-commissioned)

Business Development Officer

Residential Mortgage Loan Officer
(non-commissioned) — 2 levels

Mortgage Loan Officer (commissioned)



Job Positions (continued)

Lending (cont’d) Commercial Loan Officer (commercial
Mortgage Operations Manager

Jr. Commercial Loan Officer
(commercial/industrial)

Jr. Commercial Loan Officer
commercial real estate)

Jr. Commercial Loan Officer Default
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Indirect Lending Officer
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Top Commercial Lending Executive

Group/Region Commercial Team
Leader

Sr. Commercial Loan Officer Commercial Loan Portfolio Manager
commercial/industrial) Loan Review Officer

Sr. Commercial Loan Officer
commercial real estate)

Sr. Commercial Loan Officer Default
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Digital Marketing Manager




